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Whistleblowing Process in the Bank

The Bank for Business is committed to implementing and respecting the rules set out in the Code of
Conduct. To protect consumers, increase transparency and accountability, and maintain professional
integrity, the Bank offers a secure system for reporting information related to any violations of laws
and regulations in force, illegal activities, corruption, threats , or breaches of the Code of Conduct.

Whistleblowers or reporters can be employees, former employees, clients, contractors or job
applicants.

Whistleblowing can be reported to the following email address: Sinjalizuesi@bpbbank.com

Whistleblowing is treated with confidentially and in accordance with the regulations in force.
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